Refund Policy

(Adopted 8-11-2011)

Refunds will be given only through the first organized activity of any program unless the Granville
Recreation District (GRD) cancels the program or the participant experiences a medical problem which
prohibits program patrticipation. In addition, if the GRD has already purchased supplies, no refunds will
be given. When a medical problem exists, the refund will be a prorated amount based on the number
of sessions remaining in the program less the service charge. There will be a $20 service charge for
refunds issued due to participant cancellation (per participant/per occurrence) unless stated otherwise
in program description. In cases where the minimum number of registrants is not received for a
program, the GRD may have to cancel the program. In cases of program cancellations, full refunds will
be issued to all registrants.
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